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DM MANAGEMENT: OUTSOURCING

Choosing the right dental record
scanning company: a guide

Following on from her piece in our last issue on the
benefits of digitising dental records, Storetec's Grace
Schneider explains what to look for when considering
outsourcing the scanning/capture process

Lialiggl;

management is crucial for

businesses across industries, and
dentistry is no exception. Dental practices
generate a wealth of patient records,
from dental charts to treatment histories
and insurance documents.

Handling these records efficiently and
securely is essential for providing quality
patient care and maintaining regulatory
compliance. Therefore, choosing the right

dental record scanning

company to
outsource document
scanning services is
paramount.

In this article | will explore
why outsourcing document
scanning services is important

for dental practices and how to

 select the most suitable company

" for your dental practice, including

considerations such as accreditations

and expertise.

E fficient and secure document

WHAT EXACTLY IS
DOCUMENT
OUTSOURCING?
Document outsourcing
involves contracting third-
party companies to
manage document-related
tasks, such as scanning,
digitisation, storage, and
retrieval. Document
outsourcing through

time-consuming and prone to security
issues) outsourcing ensures expert scanning
and digitisation services, secure cloud
hosting with FreeDocs, and swift record
retrieval. This approach not only saves costs
but also guarantees compliance and
streamlines the management of critical
healthcare records, making it an ideal choice
for healthcare practices seeking efficiency
and security in document management.

WHY IS IT IMPORTANT?

Information system outsourcing is crucial for
businesses looking to streamline their
operations and ensure data security. By
trusting specialised providers, dental
practices can enhance their data
management, access, and security while
focusing on patient care.

Dental practices generate a significant
amount of patient records, including dental
charts, treatment histories, and insurance
information. Handling these records
efficiently is crucial for providing quality
patient care and maintaining compliance
with regulatory requirements.

Outsourcing document scanning services
allows dental practices to:

Access dental records easily: Retrieving
patient records promptly is vital in the
healthcare industry. By outsourcing scanning
services, dental practices can quickly access
digitised records, improving efficiency and
patient care.

Ensure information is recorded correctly:
Proper documentation is essential in
dentistry to track patient histories, treatment
plans, and insurance details accurately.
Outsourcing companies specialise in
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MANAGEMENT: OUTSOURCING DM

"DOCUMENT OUTSOURCING THROUGH COMPANIES LIKE STORETEC OFFERS A HIGHLY EFFICIENT SOLUTION FOR
MANAGING DENTAL AND MEDICAL RECORDS. IN CONTRAST TO IN-HOUSE MANAGEMENT (WHICH CAN BE TIME-
CONSUMING AND PRONE TO SECURITY ISSUES) OUTSOURCING ENSURES EXPERT SCANNING AND DIGITISATION
SERVICES, SECURE CLOUD HOSTING WITH FREEDOCS, AND SWIFT RECORD RETRIEVAL. THIS APPROACH NOT ONLY
SAVES COSTS BUT ALSO GUARANTEES COMPLIANCE AND STREAMLINES THE MANAGEMENT OF CRITICAL
HEALTHCARE RECORDS, MAKING IT AN IDEAL CHOICE FOR HEALTHCARE PRACTICES SEEKING EFFICIENCY AND
SECURITY IN DOCUMENT MANAGEMENT."

scanning and indexing documents,
reducing the risk of errors in record-
keeping.

Outsourcing data work such as document
scanning and information management,
offers several advantages:

Expertise: Outsourcing companies specialise
in data management, ensuring high
accuracy and efficiency.

Resource optimisation: It allows businesses
to allocate resources more effectively,
reducing overhead costs.

Security and compliance: Outsourcing
companies follow strict security protocols
and compliance standards, safeguarding
sensitive information.

CHOOSING THE RIGHT SCANNING
COMPANY

Selecting the appropriate partner for
document scanning services involves careful
consideration of various factors:

Accreditations and compliance: Verify if the
scanning company holds relevant
accreditations, such as ISO certifications for
handling medical records. These
certifications demonstrate a commitment

WHAT ARE THE 4 C'S OF RECORD KEEPING?

to quality and security.

Expertise and experience: Assess the
company's experience in managing dental
records. Storetec's extensive experience in
managing dental records uniquely positions
us to understand and meet the specific
requirements of dental practices.
Leveraging advanced technologies like OCR
(Optical Character Recognition) and
intelligent barcode reading, we ensure
precise document digitisation and efficient
organisation. OCR enhances data extraction
for accurate, searchable records, while
intelligent barcode reading streamlines
record categorisation and retrieval.

Security protocols: Ensure that the
company has robust security measures in
place to protect sensitive patient
information during the scanning process
and throughout storage.

Quality Assurance: Enquire about the
company's quality control processes.
Accuracy and completeness of digitised
records are essential.

Customisation: Look for a scanning
company that offers tailored solutions to
meet your specific requirements. One-size-
fits-all approaches may not address the

Capture: Efficiently capturing and digitising information is the first step in effective

record keeping.

Control: Implementing strict controls and access management to protect

sensitive data.

Compliance: Ensuring that record keeping practices adhere to regulatory

requirements and industry standards.

Convenience: Making records easily accessible to authorised personnel when needed.

nuances of dental record management.

References and case studies: Request
references from the scanning company or
seek out case studies that showcase their
successful projects within the healthcare or
dental sector.

Technical capabilities: Evaluate the
technology and equipment used for
scanning. State-of-the-art equipment can
significantly impact the quality and speed
of digitisation.

Data retrieval solutions: Consider the ease
of accessing digitised records. A reputable
scanning company should provide user-
friendly retrieval options, ensuring quick
access when needed.

Testimonials and reviews: Read testimonials
or online reviews from other dental
practices that have utilised the scanning
company's services. Their experiences can
provide valuable insights.

WHY STORETEC?

In conclusion, when choosing a dental
record scanning company, it's crucial to
consider factors like accreditations,
expertise, security measures, and
references. This decision is an investment in
the seamless operation and compliance of
your dental practice. Storetec, with our
proven track record, advanced technology,
and commitment to quality and
compliance, stands out as an ideal partner
for enhancing the efficiency, accuracy, and
security of patient records. Explore our top-
notch dental record scanning services.
Make the smart choice for your dental
practice by partnering with Storetec today.
More info: www.storetec.net

www.document-manager.com
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